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2.1   ACCESSIBILITY BACKGROUND 

Historically, transportation planning has focused 
on the need to move large volumes of automobiles 
as quickly as possible. This approach undervalued 
transit, cycling, and walking. Alternatively, accessibil-
ity focuses on the availability of services in a com-
munity, whether all segments of the population can 
access them, and what the quality of access looks 
like. By employing an accessibility lens, planners and 

engineers examine all modes of transportation, as 
well as the experiences of users, centering designs 
on human needs, as opposed to vehicles.

To enable this shift in focus, MAPA will use acces-
sibility as a fundamental measure of transportation 
performance, and employ the following metrics over 
the life of this plan:

How is Accessibility Measured?

	• Federally Required Metrics

	• Percent of Non-Single Occupancy Vehicle Travel

	• Safety Measures

	• Stakeholder Vetted Regional Metrics

	• Number of Jobs Within 30 Minutes of Home via Automobile

	• Number of Miles of Sidewalk Gaps Within ¼ Mile of Elementary Schools

	• Percent of Homes/Population Within 60 Minutes of Colleges and Universities via 
Public Transportation

	• Population Within 30 Minutes of Hospitals/Clinics via Public Transportation

	• Population Within 30 Minutes of a Grocery Store via Public Transportation

	• The number of jobs reachable within a 30-minute transit commute of key low-
income and minority neighborhoods

	• Low-income / minority population within 1/4 mile of frequent service

	• Low-income / minority population served by all routes

	• Regional population within 1/4 mile of frequent service

	• Regional population served by all routes
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Performance Targets

Evaluating performance at a regional level involves taking account of how things are today, setting targets 
for the future, and then looking at how well we did when the future becomes the present. Measuring 
performance toward access will be an ongoing process that is shared with the public online. For a more 
detailed description of performance measures, please see Appendix E. The following metrics will be used to 
measure accessibility within the region:

	• Number of fatalities,

	• Rate of fatalities,

	• Number of serious injuries,

	• Rate of serious injuries,

	• Number of non-motorized fatalities and non-
motorized serious injuries,

	• Total number of fatalities reported to the 
National Transit Database (NTD), excluding 
trespassing and suicide-related fatalities,

	• Rate of fatalities per total Vehicle Revenue 
Miles (VRM) by mode,

	• Total number of injuries reported to the NTD, 
excluding injuries resulting from assaults and 
other crimes,

	• Rate of injuries per total VRM by mode,

	• Total number of transit safety events meeting 
a major event reporting threshold reported 
to the NTD by a Full Reporter on the S&S-40 
form,

	• Rate of transit safety events per total VRM by 
mode,

	• Mean distance between major mechanical 
failures by mode,

	• Percent of Non-SOV travel,

	• Jobs within 30 min of home via Automobile,

	• Jobs within 45 min of home via Transit,

	• % Homes/population within 60 min of 
colleges and universities via transit,

	• Miles of sidewalk gaps within 1/4 or 1/2 mile 
of schools,

	• % Homes/population within 30 min of 
hospitals/clinics via transit,

	• % Homes/population within 30 min of a 
grocery store via transit,

	• The number of jobs reachable within a 
30-minute transit commute of key low-
income and minority neighborhoods,

	• Low-income/minority population within 1/4 
mile of frequent transit service,

	• Low-income/minority population served by all 
transit routes,

	• Regional population within 1/4 mile of 
frequent transit service,

	• Regional population served by all transit 
routes, and

	• Access to essential services such as 
schools, healthcare, grocery stores, and other 
destinations via transit.
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FIGURE 2.2: 45 Minute Public 
Transportation Access
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2.2   THE BASELINE - WHERE WE ARE TODAY 

Access to Education
Vibrant and equitable regions feature high-quality 
jobs which spur new ideas, products, businesses, and 
economic activity. High-quality jobs require adequate 
education and training opportunities for local talent to 
acquire the skills necessary to successfully perform 
them. Though the Omaha-Council Bluffs region 
features numerous colleges, schools, and job training 
programs the accessibility and availability of these 
resources can be limited based upon geographic 
location or socioeconomic status.

Residents of the region face looming skills and 
education gaps, especially African Americans and 
Latinos. Black and Latino rates of postsecondary 
education (having at least an associate’s degree) are 
far lower than the share of future jobs that will require 
that level of education. Figure 3 below compares the 
rates of postsecondary education among different 
backgrounds. 

FIGURE 2.3: Share of Working-Age Population with 
an Associate’s Degree or Higher by Race/Ethnicity and 
Nativity, 2020 and Projected Share of Jobs That Require 
an Associate’s Degree or Higher, 2020.

Source: IPUMS and National
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2.3   STRATEGIES TO IMPROVE ACCESS

Focusing Transit Investments on Improving Accessibility
The goal of Heartland 2050 has been to create a 
more accessible region for all residents. Planning 
efforts and studies, most notably MetroNEXT, have 
developed a series of changes to the Metro system 
to enhance transit frequency along routes with higher 
ridership and in areas of higher zero-car households. 
This allows for Metro to focus services on those who 
are most dependent on them and where they are able 

to connect the most people.

Figure 10 below showcases transit routes along 
with racially concentrated areas of poverty (RCAP). 
Fostering job access and educational attainment 
in these areas is crucial to future access and 
engagement efforts in Omaha and cannot be done 
without providing transit resources.

Figure 2.10: Omaha-Council Bluffs 
Transit Service Frequency for RCAP

MetroNEXT














