
 

OMAHA-COUNCIL BLUFFS METROPOLITAN AREA PLANNING AGENCY (MAPA) 

COMPLIANCE PLAN 

SECTION 504 – Rehabilitation Act of 1973 

Americans with Disabilities Act of 1990 

 

 
 

POLICY STATEMENT 
 

MAPA will ensure that no qualified disabled individual shall, solely on the basis of his or her disability, be 
excluded from the participation in, be denied the benefits of, or be subjected to discrimination under any of 
its programs, services, or activities as provided by Section 504 of the Rehabilitation Act of 1973 and 
the Americans with Disabilities Act of 1990 (ADA). MAPA further ensures that every effort will be made to 
provide nondiscrimination in all of its programs or activities regardless of the funding source. 

 
For our purposes, a disabled person is defined as any person who: 

 
• Has a physical or mental impairment that substantially limits one or more major life activities, 
• Has a record of such an impairment, or 
• Is regarding as having such impairment. 

 
AUTHORITIES 

 
Section 504 of the Rehabilitation Act of 1973, as amended, provides that "No otherwise qualified 
disabled individual in the United States, as defined in section 7(6), shall, solely by reason of his 
disability, be excluded for the participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance." 

 
29 USC 794 (October 29, 1992 to the Rehabilitation Act of 1973) substitutes "a disability" for 
"handicaps" and "disability" for "handicap". 

 
49 CFR Part 27.13 (Nondiscrimination on the Basis of Disability in Programs and Activities Receiving 
or Benefiting from Federal Financial Assistance) states, "This part applies to each recipient of Federal 
financial assistance from the Department of Transportation and to each program or activity that receives 
or benefits from such assistance". 

 
49 CFR Part 28.102 (Enforcement of Nondiscrimination on the Basis of Disability in Programs or 
Activities Conducted by the Department of Transportation) states, "This part applies to all programs or 
activities conducted by the Department of Transportation except for programs and activities 
conducted outside the United States that do not involve individuals with disabilities in the United 
States." 

 
28 CFR Part 35 (Judicial Administration) states that: "The purpose of this part is to effectuate Subtitle  
A of Title II of the ADA which prohibits discrimination on the basis of disabilities by public entities. 

 
49 CFR part 27 (Nondiscrimination on the Basis of Disability in Programs and Activities Receiving or 
Benefiting from Federal Financial Assistance) states, 'The purpose of this part is to carry out the 
intent of Section 504 of the Rehabilitation Act of 1973 (29 USC 794) as amended, to the end that no 
otherwise qualified disabled individual in the United States shall, solely by reason of his or her 
disability, be excluded from the participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance." 
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49 CFR Part 28-140 (Employment) states that, "(a) No qualified individual with disabilities shall, on the 
basis of disability, be subjected to discrimination in employment under any program or activity conducted 
by the Department," and "(b) The definitions, requirements, and procedures of Section 504 of the 
Rehabilitation Act of 1973 (29 USC 791), as established by the Equal Employment Opportunity 
Commission in 29 CFR part 1613, shall apply to employment in federally conducted programs or 
activities. 

 
29 CFR Part 1613 (Equal Employment Opportunity in the Federal Government) states that: "It is the 
policy of the Government of the United States. .. to provide equal opportunity in employment for all 
persona to prohibit discrimination in employment because of race, color, religion, sex, or national 
origin and to promote the full realization of equal employment opportunity through a continuing 
affirmative program in each agency." 

 
42 USC Part 12101-12213 (The Americans with Disabi l i t ies  Act of 1990) states that: "No covered 
entity shall discriminate against a qualified individual with a disability because of the disability of such 
individual in regard to job application procedures, the hiring, advancement, or discharge of employees, 
employee compensation, job training, and other terms, conditions, and privileges of employment." 

 
ORGANIZATION 

 
The Administrative Services Director is designated as ADA Coordinator and reports to the MAPA 
Executive Director. 

 
SECTION 504/ADA COORDINATOR RESPONSIBILITIES 

 
1.  Serve as the principal coordinator for MAPA's ADA programs, policies, and procedures relating to 

compliance; 
 

2.  Publicize the name and contact information of the designated ADA Coordinator responsible to 
oversee compliance; 

 
3.  Draft and ensure dissemination of policies to employees regarding the provision of equal 

opportunity for persons with disabilities; 
 

4.  Establish a complaint grievance procedure to respond to complaints of noncompliance from 
employees as well as the general public; 

 
5.  Maintain current knowledge and information regarding state and federal laws and regulations 

concerning the rights of individuals with disabilities and ways of providing reasonable 
accommodation as well as relating to employment policies and practices of employees with 
disabilities. 

 
6.  Provide ADA program and facility interpretation and advice on compliance to all sectors of MAPA; 

 
7.  Serve as the central intake regarding matters relating to the ADA and facility activities and the 

flow of information to the Program Managers relating compliance; 
 

8.  Coordinate with and assist Program Managers on complaints alleging discrimination and non 
compliance under the ADA and other applicable federal and state laws regarding discrimination 
on the basis of disability; 

 
9.  Ensure prompt and equitable resolution of complaints and inquiries from MAPA employees as 

well as the general public regarding discrimination on the basis of disability; and 
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10. Maintain a record of all disability and accommodation issues and the resolution of each. 

 
SECTION 504/ADA NOTICE TO PUBLIC 

 
MAPA, in accordance with the requirements of Title II of the American with Disabilities Act of 1990 
(ADA) will not discriminate against qualified .individuals with disabilities on the basis of disability in 
admission of its programs, services, or activities, in access to them, in treatment of individuals with 
disabilities, or in any aspect of their operations. 

 
Employment:  MAPA does not discriminate on the basis of disability in its hiring or employment 
practices and complies with all regulations promulgated by the U.S. Equal Employment Opportunity 
Commission under Title I of the ADA and Section 504 of the Rehabilitation Act of 1973. 

 
Effective Communication: MAPA will generally, upon request, provide appropriate aids and services 
leading to effective communication for qualified persons with disabilities so they can participate 
equally in MAPA's programs, services, and activities, including qualified sign language interpreters, 
documents in Braille, and other ways of making information and communication accessible to people 
who have speech, hearing, or vision impairments. 

 
Modifications to Policies and Procedures: MAPA will make all reasonable modifications to policies 
and programs to ensure that people with disabilities have an equal opportunity to enjoy all of its 
programs, services, and activities. 

 
Anyone who requires an auxiliary aid or service for effective communication, or a modification of 
policies or procedures to participate in a program, service, or activity of MAPA should contact the 
office of the Administrative Services Director, as soon as possible but no later than 48 hours before 
the scheduled event. 

 
The ADA does not require MAPA to take any action that would fundamentally alter the nature of its 
program or services, or impose an undue financial or administrative burden. 

 
Complaints that a program, service, or activity of MAPA is not accessible to persons with disabilities 
should be directed to the Administrative Services Director. 

 
MAPA will not place a surcharge on a particular individual with a disability or any group of individuals 
with disabilities to cover the cost of providing auxiliary aids/services or reasonable modifications of 
policy, such as retrieving items from locations that are open to the public but are not accessible to 
persons who use wheelchairs. 

 
SECTION 504/ADA SELF-EVALUATION AND TRANSITION PLAN 

 
MAPA will complete an initial self-evaluation and if areas of non-compliance are identified, a 
Transition Plan will be created, and all needed modifications will be addressed. As MAPA undertakes 
renovation, it will complete modifications within the requirements of the regulations. 

 
 

COMPLAINT PROCEDURES 
 

This Grievance Procedure is established to meet the requirements of the American with Disabilities 
Act of 1990 (ADA). It may be used by anyone who wishes to file a complaint alleging discrimination 
on the basis of disability in the provision of services, activities, programs, or benefits by MAPA. 
MAPA's Personnel Policies and Procedures govern employment-related complaints of disability 
discrimination. 
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The complaint should be in writing and contain information about the alleged discrimination such as 
name, address, phone number of complainant and location, date, and description of problem. 
Alternative means of filing complaints, such as personal interviews or a tape recording of the 
complaint will be made available for persons with disabilities upon request. 

 
The complaint should be submitted by the grievant and/or his/her designee as soon as possible but 
no later than 60 calendars days after the alleged violation to: 

 
MAPA ADA Coordinator 

Administrative Services Director 
2222 Cuming Street 
Omaha, NE 68102 

 
Within 15 working days after receipt of the complaint, the ADA Coordinator and the Executive Director 
or his designee will meet with the complainant to discuss the complaint and the possible resolutions. 
Within 15 working days of the meeting, the ADA Coordinator will respond in writing, and where 
appropriate, in a format accessible to the complainant, such as large print, Braille, or audio tape. The 
response will explain the position of MAPA and offer options for substantive resolution of the complaint. 

 

If the response by the ADA Coordinator and the Executive Director or his designee does not 
satisfactorily resolve the issue, the complainant or his/her designee may appeal the decision within 15 
working days after receipt of the response to the MAPA Board of Directors. 

 

Within 15 working days after receipt of the appeal, the MAPA Board of Directors will meet with the 
complainant to discuss the complaint and possible resolutions.  Within 15 working days after the 
meeting, the MAPA Board of Directors will respond in writing, and where appropriate, in a format 
accessible to the complainant, with a final resolution of the complaint. 

 
All written complaints received by the ADA Coordinator, the MAPA Executive Director or his 
designee, appeals to the MAPA Board of Directors, and responses from these individuals and the 
Board offices will be retained by MAPA for at least three (3) years. 

 
 

REASONABLE ACCOMMODATION PROCEDURES 
 

Title I of the Americans with Disabilities Act of 1990 (the "ADA") requires an employer to provide 
reasonable accommodation to qualified individuals with disabilities who are employees or applicants for 
employment, unless to do so would cause undue hardship.  In general, an accommodation is any 
change in the work environment or in the way things are customarily done that enables an individual 
with a disability to enjoy equal employment opportunities. 

 

MAPA will make reasonable accommodations for the impairments of qualified individuals with 
disabilities, consistent with the qualifications required for the essential functions of a particular job, 
unless the accommodation would cause undue hardship to MAPA. 

 
ASSURANCES 

 
Pursuant to the requirements of Section 504 of the Rehabilitation Act of 1973 (29 USC 794), MAPA, 
desiring to avail itself of federal financial assistance from the US Department of Transportation, 
hereby gives assurance that no qualified disabled person shall, solely by reason of his disability, be 
excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination, 
including discrimination in employment, under any program or activity that receives or benefits from this 
federal financial assistance. 
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MAPA further assures that its programs will be conducted, and its facilities operated, in compliance with all requirements 
imposed by or pursuant to 49 CFR Part 27, 28 CFR Part 35 and 42 USC 12101- 
12213. 

 
   NDOR USE ONLY 
 

Date Received:    
Questionnaire Review: 

 
NDOR Employee:    
 
Title:                                                                                      
 
Date:    

 
 
 

Next Step: 
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Further review required:   

  

  

  

  

 
 
 
 
 
 
 
 
 
 
 
 
 

 


